
 

Complaint Investigation Log 
 

Person taking the call:  
  

 

Complaint Details: 
 

 

 

 

Client Details: 
 

 

Is this the first Complaint? If no, how many complaints have been received for this advisor? 
 

 

Name of Insurance Company: 
 

 

Policy Details: 
 

 

 

Allegations: 
 

 

 

 

 

Representative Comments: 
 

 

 

 

 

Date:  
  

 

Client Telephone Interview Details: 
 

 

 

MGA Comments: 
 

 

 

 

 


